
PRODUCT EXCHANGE PROTOCOL

I hereby withdraw from the distance sales contract for the following products pursuant to Article 27 of the Act
of 30 May 2014 on consumer rights (Journal of Laws of 2014, item 827) and I wish to exchange them for others
at the same or higher price:

NAME COLOR AND SIZE OF THE RETURNED PRODUCT PRICE / receipt number

NAME COLOR AND SIZE OF THE ORDERED PRODUCT GROSS PRICE / receipt number

Name and surname: Address:

Phone number: E-mail:

Name of bank account holder:

I voluntarily consent to the processing of my personal data in accordance with the Act of 29 August 1997 on the protection of personal data for the purposes
of exchanging goods purchased remotely for another, by the Personal Data Administrator of the graff-team.com online store I declare that I have been
informed of the right to view, correct my personal data and discontinue their processing and that the data will not be made available to third parties for
purposes other than the proper execution of the exchange of goods purchased remotely for another.

legible signature of the person returning the goods - required in accordance with the regulation of the Minister of Finance of 14 March 2013 on cash registers

.........................................................................................................................................................

You can exchange your purchased goods for another product of the same or higher value within 14 days of receiving the shipment. A product with all tags and the
original proof of purchase - a sales receipt - is accepted for exchange. You should also fill out and sign this form legibly and attach it to the returned product, and send
the shipment, packed in a way that ensures no damage during delivery, to the store address:

Graff Polska
ul. Zbożowa 1B
78-600 Walcz

After checking that the product does not contain any traces of use and defects or damage caused by the buyer,
the seller undertakes to exchange the goods for another according to the form, after making a possible additional payment by
the buyer at a higher exchange value. In the event that the exchange cannot be carried out, the seller undertakes to
refund the price for which the goods were purchased, within 14 days from the date of receipt of the protocol to the provided bank account.

date of the protocol and signature of the person accepting the return of the goods

.........................................................................................................................................................


